
 

 

Technical Bulletin - TAB Number: TB-00420-00-210301 

Upgrading the victor Player application on VideoEdge for Windows 10 

Date Issued: 03 March 2021 

Product Model Software 

VideoEdge NVR All v4.9.1 and higher 

Issue 

victor Player on VideoEdge does not launch in Windows 10 version 1903 and greater. This is caused by an 

incompatibility between VMware ThinApp and Windows 10 update 1903 and greater.  

Note: victor Player is included with VideoEdge as part of a clip export.  

Solution 

Download the upgrade package from the American Dynamics website and upgrade the victor Player 

application on VideoEdge. You can install the upgrade package on one VideoEdge NVR or multiple VideoEdge 

NVRs.  

Note the following:  

• The upgrade procedure does not affect ongoing recording or require a reboot of the server. 

• After you install the upgrade, future clip exports include the upgraded player. 

• You must use the VideoEdge Updater Tool to install the upgrade package on multiple VideoEdge NVRs. 

You can download this tool from the American Dynamics website. For more information, refer to Upgrade 

Options for victor and VideoEdge. 

Downloading the victor Player upgrade package 

1. Log on to www.americandynamics.net with your membership account.  

Note: If you do not have a membership account, select Register and complete the site registration 

process.  

2. On the navigation bar, click Products and then click Downloads. 

The Software Downloads page opens.  

 

http://www.americandynamics.net/


 

 

3. In the American Dynamics section, click Network Video Recorders and then click VideoEdge NVR.  

4. Scroll down to the Patch Files section and click the following victor Player upgrade package: 

nvr-vicPlyrUpgrade-1.0-2.x86_64 for Windows 10.zip 

5. Unzip the upgrade package. This should include the following RPM file:  

nvr-vicPlyrUpgrade-1.0-2.x86_64.rpm 

Applying the victor Player upgrade package using the VideoEdge Admin GUI 

Note: Depending on the version of your VideoEdge software, some UI elements may differ. 

1. Log on to the VideoEdge Admin GUI as the softwareadmin user.  

Note: To access the Update Software page, you must log on using the softwareadmin credentials.  

2. In the Upload New Package section, click Choose File.  

3. Navigate to the victor Player upgrade package, click the RPM file and then click Open. 

The RPM file displays in the Uploaded Packages section.   

Figure 1: Selecting the victor Player upgrade package  

 



4. Click the Select check box and then click Install. 

Figure 2: Installing the victor Player upgrade package 

When the installation is complete, the Last Upgrade Status section displays the successful installation 

information.  

Figure 3: Successful installation status 

Continuous Improvement Statement 
As with all processes defined by the American Dynamics Technical Services Group, this document is 
intended to be a work in progress. Further refinements and suggestions are welcome and should be 
sent in writing to the e-mail address listed below. 
Contact Address: video-support@jci.com 

Initial publication: 03 March 2021 
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Contact information 

Technical Services contact details 
Toll Free: 800-507-6268 or 800-392-2873 International: 561-92-6259, Option 2 Hours: 08:00 – 20:00 EST 
Website: www.americandynamics.net Email: video-support@jci.com  

In Europe, Middle East and Africa, contact Technical Support at: 
Toll Free: +800 CALLTYCO or +800-2255 8926 Website: www.tycosecurityproducts.com 
Direct: +31 475 352 722 Video Technical Support: video-support@jci.com 
Hours: 08:00 – 18:00 CET Technical Training Inquiries: emea.training@jci.com 
 All license Inquiries:  SP-Licensing-Support@jci.com 

Local direct dial numbers: 
Bahrain: (0)800-04127 Israel: +972-772 201 350 Qatar: (00) 800100841 
Belgium: 0800 76 452 Italy: +39-0230 510 112 Russia: 81080020521031 
Denmark: +45-4494 9001 KSA: +9668008500509 South Africa: +27 (0) 10 100 3292 
France: 0800 90 79 72 Kuwait: (0) 22062915 Spain: 900 99 31 61 
Germany: 0800 1806 757 Lebanon: 01-426-801,  

new dial tone and then dial 8552343677 
Turkey: 00800-31923007 

Greece: 00800-312 294 53 Nordic: 04494 9001 UK: +44-330 777 1300 
Ireland: 1800 943570 Oman: (00) 80074364 UAE: (0)800-03107123 

In Latin America and Caribbean, contact Technical Support at: 
Northern Latin America and Caribbean Argentina: +54-11-5199-3104 Brazil (North) 
Contact: Wilson Aguilar Brazil: +55-11-3181-7377 Contact: Wagner Soares 
Phone: +57-1-7026316 / +1-561-409-0866 Chile: +56-2-3210-9662 Phone: +55 (21) 2108-6016 x.250  
Cell: +57-316-876-0732 Colombia (Bogota): +57-1-344-1422 Cell: +55 (21) 99153-3519  
Email: wilson.aguilar@jci.com Colombia (Cali): +57-2-891-2476 Email: wagner.soares@jci.com 
 Colombia (Madelin): +57-4-204-0519  
 Costa Rica: +506-4000-1655  
Southern Latin America Dominican Rep.: +1-829-235-3047 Brazil (South) 
Contact: Jocelyn Sanon El Salvador: +503-2136-8703 Contact: Fabio Lino Oliveira  
Phone: +54-11-5984-1544 / +543415122116 Guatemala: +502-2 268-1206 Cell: +55 (11) 97663-2653  
Cell: +56(2)2897-9281 Panama: +507-836-6265 Email: fabio.lino.oliveira@jci.com 
Email: jocelyn.sanon@jci.com Peru: +51-1-705-2267  
 Mexico: +52-55-8526-1801  
 Venezuela: +58-212-720-2340  

In Asia Pacific, contact Technical Support at: 
Hours: 09:00 to 18:00 CST (China Time) and 09:00 
to 19:00 IST (India Time) 

Video Technical Support: video-support@jci.com 

Toll Free: +800 CALLTYCO or +800-2255 8926 Technical Training Inquiries: apac.training@jci.com 
Direct: +91 80 4199 0994 Technical Training Inquiries: apac.training@jci.com 

Local direct dial numbers:  
China: 400 671 1528 Australia: +1-800-580-946  
India: 1 800 1082 008 Oceania and New Zealand: +64-9942-4004 

Information furnished by American Dynamics is believed to be accurate and reliable. However, no responsibility is assumed by 
American Dynamics for its use, nor any infringements of other rights of third parties which may result from its use. No license is granted 
by implications or otherwise under any patent rights of American Dynamics. 
 
© 2021 Johnson Controls. All rights reserved. JOHNSON CONTROLS, TYCO and AMERICAN DYNAMICS are trademarks of Johnson 
Controls. 
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