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Product Software
ADACSNET 1.01

Issue
This technical bulletin addresses an issue reported in ADACSNET software version 1.01:

e When using the ADACSNET USB Sensornet module for camera control from Intellex, in some
circumstances the module would lose connection to the Intellex. This would result in loss of
camera control that could only be restored when the Intellex application was restarted.

Solution

To resolve this issue it will be necessary to update the Intellex to software version 4.3 software update 5
(build number 4.30.68.218) or higher and the ADACSNET firmware to 2.00 by downloading and installing
the latest firmware update.

NOTE: Both the Intellex and ADACSNET have to be updated to resolve the issue.

WARNING: The new ADACSNET firmware version 2.00 is only compatible with Intellex software version
4.3 software update 5 (build number 4.30.68.218) or above. If you are using an Intellex below this
version, the current ADACSNET firmware version 1.01 must be used.

We recommend that AD Utilities version 8.0 is used for the firmware upgrade on the ADACSNET. This
version is compatible with ADACSNET firmware version 1.01 and 2.00. Visit
http://www.americandynamics.net/support/downloads 20100521 ADACSNET _Utilities.aspx if you need
to download AD Utilities version 8.0.

Procedure

To update an ADACSNET that is running firmware version 1.01 visit,
http://www.americandynamics.net/support/downloads 20100521 ADACSNET_Firmware.aspx and follow
the instructions to download and install the latest 2.00 firmware update.

You must then update the Intellex software.

To update an Intellex that is running software version 4.3 visit,
http://americandynamics.net/support/downloads 20100519 Intellex v43 Patch.aspx and follow the
instructions to download and install the latest software update.
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Continuous Improvement Statement

As with all processes defined by the American Dynamics Technical Services Group, this
document is intended to be a work in progress. Further refinements and suggestions are
welcome and should be sent in writing to the e-mail address listed below.

Contact Address:
adbulletins@tycosp.com
Initial publication 20 May YY

Contact Information

If you have any questions regarding this bulletin, please contact American Dynamics Technical

Services at:
Toll Free 800-507-6268, Option 2
International 561-912-6259, Option 2
Fax 450-444-2029
Email adtechservices@tycoint.com

In Europe, contact Technical Services at:

EMEA AD +800 CALLTYCO or +800-2255 8926
Technical Support

Direct +31 475 352 722

Fax +31 475 352 725

UK only +44 (08701-238 787)

France only +33 (04 72 79 14 83)

Spain only +900 (10 19 45)

Email tfsemea.support@tycoint.com
Website www.tycosafetyproducts-europe.com
Hours 09:00 — 18:00 CET

Information furnished by American Dynamics is believed to be accurate and reliable. However, no responsibility is
assumed by American Dynamics for its use, nor any infringements of other rights of third parties which may result
from its use. No license is granted by implications or otherwise under any patent rights of American Dynamics.
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