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Adding Intelligence to Video
TECHNICAL BULLETIN

Date:  10/29/02 Technical Bulletin TB_102902
Subject: Intellex 2.X, Accessing CD-RW
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Purpose: This bulletin identifies two work around solutions for Intellex’s with two or more ESM that are
unable to access CD-RW drives.

Issue: A problem existsthat prevents Intellex from accessing the CD-RW drive when more than one ESM
isconnected. Thissame problem existsin Intellex software version 2.2, 2.3 and 2.4.

Work Around Solution: Start the Intellex with the ESM modules disconnected. Then add the ESM’s
after the Intellex boots. Thiswill haveto be repeated if the Intellex reboots or if power fails..

Work Around Solution: Reduce the number of ESM modul es connected.

Information furnished by Tyco Video Systems is believed to be accurate and reliable. However, no responsibility is
assumed by Tyco Video Systems for its use, nor any infringements of other rights of third parties which may result from its
use. No license is granted by implications or otherwise under any patent rights of Tyco Video Systems.
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