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Date:  01/22/03       Technical Bulletin TB_012203  
Subject: Intellex 3.0, Start Up After Power Loss 
 
Purpose:  This bulletin identifies a situation that can potentially cause an unrecoverable condition in 
Intelle x 3.0. 
 
Issue:  Improper shutdown of Intellex 3.0, including interrupting power, can prohibit the Intellex from 
starting up.  This condition is particularly susceptible during power up and shutdown.  
 
Solution:  Intellex units that cannot start up will need to be returned for factory repair.   
 
Recommendation:  Following proper shutdown procedures listed in the “Users Manual” will greatly 
reduce the possibility of triggering an interruption of power during either start up or shutdown. 
 
Recommendation : A UPS (Uninterrupted Power Supply) can help prevent an unanticipated power loss.   
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