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TECHNICAL BULLETIN

Date:  03/19/2003 Technical Bulletin TB_010703R1
Subject: Intellex 3.0 CD-RW Drive and DAT Drive Limitation

Purpose: This bulletin identifies alimitation when using an external CD-RW drive with Intellex 3.0. This
bulletin also corrects the initial technical bulletin TB_010703 that identified this limitation as applying only
to external DAT drives.

Issue: Intellex 3.0 systems support both the internal CD-RW and DAT drivesthat use the archive and
Export functions. It will not support simultaneously the external USB CD-RW drive, product code
RDVCDRXO01, and either an internal or external DAT because Windows 2000 does not support ASPI in
the same way as Windows 98. Thereisno ASPI driver that is compatible with both the external USB CD-
RW and the SCSI DAT drive.

Solution: Recommend using an internal CD-RW and DAT drive simultaneously until an ASPI driver
becomes available for an external CD-RW.
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