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Technical Bulletin: # TB-00159-00-080702 
Product Affected: Browser Client version 4.20 
Description: When upgrading Browser Client to version 4.20 
from older versions, the ActiveX control does not update 
properly 
Date of Issuance: 09 July 2008 
 

Purpose 

This technical bulletin # TB-00158-00-080702 provides the details used for updating 
to the proper 4.20 ActiveX control.  

The primary symptom is: 

• Green lines visible in the video display window. 

 

Permanent Solution 

In older versions of the Browser Client in 4 x 4 display mode it is possible to see 
green lines in the video display window due to resolution changes on the Intellex. 
The resolutions that experience the green bars are 320 x 240, 640 x 240 and  
640 x 480. This is the case for both NTSC and PAL. 

This has been addressed in version 4.20, but the problem will still be seen following 
an upgrade due to the ActiveX control not being updated. 

To correct for this after the upgrade to 4.20, navigate to the 
“C:\Windows\Downloaded Program Files” folder and delete the “BrowserClient 
Class”. 
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Once the file has been deleted, then you should re-connect to the Browser Client 
using Internet Explorer and click the “Install” button when prompted by the Security 
Warning. 
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Continuous Improvement Statement 

As with all processes defined by the American Dynamics Technical Services 
Group, this document is intended to be a work in progress. Further 
refinements and suggestions are welcome and should be sent in writing to the 
e-mail address listed below. 

Contact Address 
adbulletins@tycosp.com 
Initial publication 07 July 08 

Contact Information 

If you have any questions regarding this bulletin, please contact American 
Dynamics Technical Services at: 

Toll Free 800 507 6268, Option 2 

International 561 912 6259, Option 2 

Fax 450 444 2029 

Email adtechservices@tycoint.com

In Europe, Middle East and Africa, contact Technical Services at: 

EMEA AD Technical Support +800 CALLTYCO or +800 22 55 8962   

Direct +31 (0475 352 722) 

UK only +44 (08701 238 787) 

France only +33 (04 72 79 14 83) 

Spain only +900 (10 19 45) 

Hours 08:00 to 18:00 CET 

Technical Support Inquiries tfsemea.support@tycoint.com

Technical Training Inquiries tfsemea.training@tycoint.com

Website www.tycoemea.com

 www.calltyco.com

   

Information furnished by American Dynamics is believed to be accurate and reliable. However, no responsibility is 
assumed by American Dynamics for its use, nor any infringements of other rights of third parties which may result 
from its use. No license is granted by implications or otherwise under any patent rights of American Dynamics.
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