- TECHNICAL BULLETIN

Technical Bulletin: # TB-00098-00-070706

Product Affected: Intellex IP, Ultra, DVMS, LT, running software
version 4.1

Description: Russian characters do not display correctly
Date of Issuance: 03 August 2007

Purpose
This technical bulletin # TB-00098-00-070706 informs you of an issue recently
discovered in Intellex IP, Ultra, DVMS and LT running software version 4.1 when
installing a Russian version of Intellex 4.1.

The primary symptoms are:

¢ If Intellex 4.1 is installed in the Russian language with the operating system
localized as English some of the Russian characters will not display correctly.

Permanent Solution

It is necessary to localize your machine to Russian before installing the Intellex 4.1
software.

Perform the following to reconfigure your system to Russian:

1. Exit the Intellex program by selecting Utility > Exit > when prompted “Do you wish
to quit the program? Select Yes.

2. Atthe password screen enter the pin code and select OK to exit the Intellex
application.

NOTE: Contact Technical Support for your pin code.

3. Go to Start select Control Panel then Regional and Language Options. The
Regional and Language Options screen will appear.

4. On the Regional Settings Options tab ensure that Russian is selected from the
drop down list in Standards and formats.

5. Select the advanced tab and ensure that Russian is selected from the drop down
list in Language for non-Unicode programs.

6. You may also wish to change the setting for Text services and input languages,
this controls the settings for text input and can by changed using the following;

a) Select the Languages tab and then select Details... within the Text services
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and input languages section. The Text Services and Input Languages screen
will appear.

b) Within the Installed services section select Add... the Add Input Language
screen will appear.

c) Select Russian from the drop-down list in the Input language section and
select OK to confirm. Russian will now be listed in the Installed services
section on the Text Services and Input Languages screen.

d) Select Russian from the drop-down list in Default input language to select it
as the text input language.

e) Select Apply then OK to confirm.
7. Select Apply on the Regional and Language Options screen, the following

screen will appear. Either select Yes or No depending on how your system
Windows system files are configured.

Advanced

The required files are already installed on your hard disk. Setup can use these existing files, or Setup can recopy
\_:\l.) then from your original Windows CD-ROM or From & nebwork share.

Swould vou like to skip file copying and use the existing Files? (If you click Mo, wou will be prompted to insert wour
Windows CD-ROM or to supply an alternate location where the needed files may be faund.)

8. When Windows has installed the required files you will be prompted to restart
your computer to implement the changes. When your computer restarts your
system will be reconfigured in Russian.

9. Using the instructions provided with your Intellex 4.1 CD install the software.

10. When the installation has completed your operating system can be returned to
English by following steps 1 — 6 and selecting English instead of Russian.
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Continuous Improvement Statement

As with all processes defined by the American Dynamics Technical Services
Group, this document is intended to be a work in progress. Further refinements
and suggestions are welcome and should be sent in writing to the e-mail address
listed below.

Contact Address
adbulletins@tycosp.com
Initial publication 03 August 07

Contact Information

If you have any questions regarding this bulletin, please contact American
Dynamics Technical Services at:

Toll Free 800 507 6268, Option 2
International 561 912 6259, Option 2

Fax 845 624 7658

Email adtechservices@tycoint.com

In Europe, contact Technical Services at:

EMEA AD Technical +800 CALLTYCO or +800-2255 8926

Support

Direct +31 475 352 722

Fax +31 475 352 725

UK only +44 (08701-238 787)

France only +33 (04 72 79 14 83)

Spain only +900 (10 19 45)

Email tfsemea.support@tycoint.com
Website www.tycosafetyproducts-europe.com
Hours 09:00 — 18:00 CET

Information furnished by American Dynamics is believed to be accurate and reliable. However, no responsibility is
assumed by American Dynamics for its use, nor any infringements of other rights of third parties which may result from its
use. No license is granted by implications or otherwise under any patent rights of American Dynamics.
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