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Technical Bulletin: # TB-00081-00-070508 
Product Affected:  Intellex Ultra, Intellex IP, Intellex DVMS, 
Intelles LT, Intellex Network Client, Intellex Browser Client, 
Intellex Policy Manager, Intellex Archive Manager, Intellex 
Pocket Client. 
Description: American Dynamics’ Policy on the Microsoft Vista 
Operating System. 
Date of Issuance: 08 May 2007 

Purpose 

This technical bulletin # TB-00081-00-070508 informs you of American 
Dynamics’ policy with regards to the support of the Microsoft Vista Operating 
System on the Intellex DVR Product Family and Software Suite. 

American Dynamics will announce the support of the Windows Vista Operating 
System at a future date. 

 

Current Situation 

 
Product Name 

 
Operating System Currently 
Supported 

 

Intellex 4.0 DVR product suite (which includes 
the Intellex Ultra, Intellex IP, Intellex DVMS, 
and Intellex LT products) 

Windows XP 

Network Client Windows 98SE, Windows XP 
Home, Windows XP 
Professional, Windows 2000 
Professional, Windows NT 4.0 
Server or Workstation 

Intellex Browser Client releases 2.0 and 4.0 Windows 2000 Professional 
Server OS, Windows 2003 
Server, Windows XP 
Professional 
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Intellex Policy Manager releases 1.x and 2.x Windows 2000 Professional 
Server, Windows 2000 Server, 
Windows XP Professional, 
Windows 2003 Server 

Intellex Archive Manager release 1.x and 2.x Windows 2000 Professional 
Server, Windows 2000 Server, 
Windows XP Professional, 
Windows 2003 Server  
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Continuous Improvement Statement 

As with all processes defined by the American Dynamics Technical Services 
Group, this document is intended to be a work in progress. Further refinements 
and suggestions are welcome and should be sent in writing to the owner/author 
of this document as listed below. 

Author/Owner 
Mike Tabola 
mtabola@tycoint.com 
Initial publication 04 June 07 

Contact Information 

If you have any questions regarding this bulletin, please contact American Dynamics 
Technical Services at: 

Toll Free 800 507 6268, Option 2 

International 561 912 6259, Option 2 

Fax 450 444 2029 

Email adtechservices@tycoint.com 

In Europe, contact Technical Services at: 

EMEA AD Technical 
Support 

+800 CALLTYCO or +800-2255 8926 

Direct +31 475 352 722 

Fax +31 475 352 725 

UK only +44 (08701-238 787) 

France only +33 (04 72 79 14 83) 

Spain only +900 (10 19 45) 

Email tfsemea.support@tycoint.com 

Website www.tycosafetyproducts-europe.com 

Hours 09:00 – 18:00  CET 

   

Information furnished by American Dynamics is believed to be accurate and reliable. However, no responsibility is 
assumed by American Dynamics for its use, nor any infringements of other rights of third parties which may result from its 
use. No license is granted by implications or otherwise under any patent rights of American Dynamics. 
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