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Technical Bulletin: # TB-00067-00-061012 
Product Affected:  Intellex running software version 3.2 and 2.6 
Description: Gray screen occurs when exiting Intellex software 
Date of Issuance: 25 October 2006 

Purpose 

This technical bulletin # TB-000067-00-061012 describes a recent issue 
discovered in Intellex running software version 3.2 and 2.6. When exiting the 
Intellex software, a gray screen appears. Windows desktop icons do not display.  
The mouse is operational. 

Current Solution 

This problem may occur if certain keys in the Windows registry are corrupted 
after installing Intellex software upgrades or patches.  The current solution is to 
use partitioning software to recreate a primary partition and run the Intellex 
recovery disks to restore factory settings. 

1. Download partitioning software.  

•  For Maxtor software, visit www.maxtor.com. Click on the Software  
Downloads link (left-hand side of the screen). On the Software 
Downloads screen, select the All Downloads tab. From the list, select 
MaxBlast 4 (creates a bootable installation diskette) or MaxBlast 4 
Bootable CD .ISO Image File (creates a bootable CD). 

•  For Western Digital Software, visit http://www.westerndigital.com.   From  
the Support tab at the top of the screen, select Downloads > Download 
Library. On the Downloads screen, select Data Lifeguard Tools 11.2 for 
DOS (creates a bootable installation diskette).   

2. Using either Maxtor or Western Digital software, create a 15 GB primary 
partition. 

WARNING: This procedure will result in the permanent loss of video stored 
on the secondary partition.  

3. Set the BIOS for the CDROM as the 1st boot. 

4. Insert the Intellex 3.2 / 2.6 recovery disks in the CDROM drive and reboot the 
Intellex.   
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5. Follow the instructions on the screen to complete the Intellex recovery 
process.  Once the Norton ghost process is completed, you will be prompted 
for the Intellex software key.  The original Intellex software key is located on 
the label inside the front door of the Intellex. 

6. The Intellex recovery disk default live video standard is NTSC (National 
Television Standards Committee).  For PAL (Phase Alternating Line) live 
video standard, execute PAL.reg from C:\Windows\Intellex\Registry folder. 
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Continuous Improvement Statement 

As with all processes defined by the American Dynamics Technical Services 
Group, this document is intended to be a work in progress. Further refinements 
and suggestions are welcome and should be sent in writing to the owner/author 
of this document as listed below. 

Author/Owner 
Wayne Dinh 
wadinh@tycoint.com 
Initial publication: 25 October 2006 

Contact Information 

If you have any questions regarding this bulletin, please contact American 
Dynamics Technical Services at: 

Toll Free 800 507 6268, Option 2 
International 561 912 6259, Option 2 
Fax 845 624 7658 
Email adtechservices@tycoint.com 

In Europe, contact Technical Services at: 

EMEA AD 
Technical 
Support 

+800 22 55 8926 
+31 475 352 722 

From the UK 08701 238 787 
Direct +31 475 352 722 
Fax +31 475 352 725 
Email tspeuropesupport@tycoint.com 
Hours 09:00 – 17:00  CET-EET-GMT 

 

Information furnished by American Dynamics is believed to be accurate and reliable. However, no responsibility is 
assumed by American Dynamics for its use, nor any infringements of other rights of third parties which may result from its 
use. No license is granted by implications or otherwise under any patent rights of American Dynamics. 

 
 
 
 


