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Adding Intelligence to Video

SERVICE BULLETIN

Date:  07/16/02 Service Bulletin SB_071602
Subject: Intellex 2.4 Svideo to Composite “ Pigtail”

Purpose: Thisbulletin identifies a potential issue with Intellex systems where the Svideo to composite
“pigtail” ismissing or lost at installation.

Issue: The current video card shipping with Intellex 2.4 systems does not have a standard composite video
output. Intellex shipswith an Svideo to composite “pigtail” to use with the Svideo output. During
installation of the Intellex the “pigtail” may become lost, misplaced, or discarded with the packaging
materials.

Preferred Solution: Find and immediately install the Svideo to composite “pigtail” when initially
unpacking Intellex. Thiswill ensure that the “pigtail” is not mistakenly misplaced.

Alternate Solution: Video can be outputted to aVCR or composite monitor viathe Live/Playback
composite (BNC Connector) output standard on Intellex.

Alternate Solution: In the event that the “pigtail” does become lost or misplaced, a replacement can be
ordered directly from Radeon. The descriptionsis:

CABLE 7900 Radeon Svideo to Composite Cable $5.00 plus S& H.

This part can be ordered directly online at: www.ati.com

Information furnished by Tyco Video Systems is believed to be accurate and reliable. However, no responsibility is
assumed by Tyco Video Systems for its use, nor any infringements of other rights of third parties which may result from its
use. No license is granted by implications or otherwise under any patent rights of Tyco Video Systems.

Technical Support: (800) 507-6268 FAX: (845) 624-7685




