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 INTELLEX ANTI-VIRUS TOOLS

This bulletin describes two Anti-Virus (AV) options for Intellex:
• A module configured with the McAfee 7.1 Enterprise Edition

• A module configured with the Symantec AntiVirus 8.1 Corporate Edition

NOTE: Explanation of how to set up and use McAfee or Symantec software is outside 
the scope of this document. Please refer to McAfee or Symantec 
documentation for further information.

REQUIREMENTS
• Intellex Windows 2000 operating system 
• McAfee 7.1 Enterprise Edition

OR

Symantec AntiVirus 8.1 Corporate Edition

MCAFEE INSTRUCTIONS
1.  Purchase and install McAfee Enterprise Edition software.
2.  Verify that the McAfee 7.1 Enterprise Edition is installed on Intellex by checking 

for virus shield icon in system tray.

NOTE: If McAfee is not present on the machine, the following error message will 
display when you are trying to install the McAfee Anti-Virus software:

    “Setup has not detected the presence of McAfee Antivirus (Enterprise 
Edition) on this system. Please install McAfee prior to running this install.”

3.  Using a standard PC with Internet access, go to 
http://americandynamics.net/software downloads/.

4.  Click on Intellex. In the Tools and Utilities section, find McAfee Anti-Virus 
Configuration Tool for Intellex, download it to your hard drive, and copy it to a 
CD.

5.  Exit Intellex to the desktop.
6.  Copy the CD to the Intellex desktop.
7.  Run the software from your desktop, and follow the instructions to install the 

software. After successful completion of the installer, the Intellex About Box is 
updated in the Intellex application with the following: “Intellex AntiVirus 
Configuration 1.0.”
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NOTE: If an Intellex 3.x system is undetected, the following error will display:

  “This configuration tool is intended only for Intellex with Windows 2000 
operating systems. This system is not compatible.”

8.  The configuration tool creates two specific virus scan jobs, which are visible in the 
McAfee VirusScan console:
• Scanning Memory
• Scanning All Fixed Disks

NOTE: The CPU utilization dialog box defaults to 10% to reduce system loading 
by the anti-virus detection program.

    If you have scan jobs that are already configured in the system, the 
configuration tool may reset or remove the applications settings. Your 
previous settings are saved in the registry.

   You must schedule the two virus scan jobs created by the configuration 
tool. It is recommended that these scan jobs be scheduled during a period 
of low usage to avoid losing frames of recorded video.

9.  The McAfee AV configuration tool for Intellex will create a new auto update task 
only if you have any auto update tasks scheduled before running the Intellex AV 
module.

NOTE: Any previous user settings will be reset.

   It is recommended that auto updates be scheduled during a period of low 
usage to avoid losing frames of recorded video

SYMANTEC INSTRUCTIONS
1.  Purchase and install Symantec AntiVirus Corporate Edition software.
2.  Verify that the Symantec 8.1 Corporate Edition software is installed on Intellex by 

checking for yellow shield icon in system tray.
3.  Using a standard PC with Internet access, go to 

http://americandynamics.net/software downloads/.
4.  Click on Intellex. In the Tools and Utilities section, find Symantec Anti-Virus 

Configuration Tool for Intellex, download it to your hard drive, and copy it to a 
CD.

5.  Exit Intellex to the desktop.
6.  Copy the CD to the Intellex desktop.
7.  Run the software from your desktop, and follow the instructions to install the 

software. After successful completion of the installer, the Intellex About Box is 
updated in the Intellex application with the following: “Intellex AntiVirus Config 
1.0 Symantec.”
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NOTE: If Symantec is not present on the machine, the following error message will 
display when you are trying to install the Intellex Anti-Virus software:

  “Setup has not detected the presence of Symantec Antivirus Client on this 
system. Please install Symantec prior to running this install.”

NOTE: If an Intellex 3.x system is undetected, the following error will display:

  “This configuration tool is intended only for Intellex with Windows 2000 
operating systems. This system is not compatible.”

NOTE: The Symantec configuration tool has made the following modifications to File 
System Realtime Protection:

• Drive types “network” is disabled

• “Exclude Selected Files and Folders” is selected

• In Exclusions Dialog, “Check file for exclusion before scanning” is 
selected

• The following exclusion file extensions are added: AVI, DAT, NDX

• “Enables File System Real Protection” is disabled

Custom Scan
NOTE: This software does not create an automatic scan. You must schedule the virus 

scan jobs created by the configuration tool. It is recommended that these scan 
jobs be scheduled during a period of low usage to avoid losing frames of 
recorded video.

1.  To schedule a scan, from Scheduled Scans, select New Scheduled Scan. Follow the 
instructions on the Scan screens.

2.  From the Scan Options screen, set the Throttling Options (priority when idle and 
priority when not idle) to the lowest setting, 3.

CAUTION: This setting has the least impact on the Intellex system, but even at 
the lowest setting, some recording data may be lost.
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END USER LICENSE AGREEMENT
READ THIS LICENSE AGREEMENT BEFORE OPENING THE DISK PACKAGE, INSTALLING THE 
SOFTWARE, OR USING YOUR SYSTEM.

THIS LICENSE AGREEMENT DEFINES YOUR RIGHTS AND OBLIGATIONS. BY BREAKING THE SEAL 
ON THIS PACKAGE, INSTALLING THE SOFTWARE, OR USING YOUR SYSTEM, YOU AGREE TO ALL 
OF THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE 
TERMS AND CONDITIONS OF THIS AGREEMENT, YOU MAY, WITHIN 30 DAYS, RETURN THIS 
PACKAGE, ALL THE DOCUMENTATION, AND ALL ACCOMPANYING MATERIAL(S) TO THE POINT OF 
PURCHASE FOR A REFUND.

SOFTWARE LICENSE
The Software includes the computer software, the associated media, any printed material, and any 
electronic documentation and may be provided to you installed on a hard drive (the media) as part of a 
system or on a CD or floppies to be installed on a system. The Software is licensed, not sold.

GRANT OF LICENSE
This agreement between Sensormatic and you permits you to use the Software you purchased. Once you 
have purchased or downloaded the number of copies you require, you may use the Software and 
accompanying material provided you use no more than the licensed number of copies at one time. If the 
Software is protected by a software or hardware key or other device, the Software may be used on any 
computer where the key is installed. If the key locks the Software to a particular System, the Software may 
only be used on that System.

OTHER RIGHTS AND LIMITATIONS
o A demonstration copy, free copy, or downloaded copy of the Software is considered purchased and is 

covered by this license agreement.

o You may not de-compile, disassemble, reverse engineer, copy, transfer, or otherwise use the Software 
except as stated in this agreement.

o The hardware/software key, where applicable, is your proof of license to exercise the rights granted herein 
and must be retained by you.

o If the Software is provided as part of a System, the Software may only be used with the System, unless 
otherwise stated in the software.

o You may not sub-license, rent or lease the Software, but you may permanently transfer the Software to 
another party by delivering the original disk and material comprising the Software package as well as this 
license to the other party. Initial use of the Software and accompanying material by the new user transfers 
the license to the new user and constitutes the new user's acceptance of its terms and conditions.

o Sensormatic reserves the right to revoke this agreement if you fail to comply with the terms and conditions 
of this agreement. In such an event, you must destroy all copies of the Software, and all of its component 
parts (e.g., documentation, hardware box, software key).

o The Software may contain software from third parties that is licensed under a separate End User License 
Agreement (EULA). Read and retain any license documentation that may be included with the Software. 
Compliance with the terms of any third party EULA is required as a condition of this agreement.

Failure to comply with these restrictions will result in automatic termination of this license and will make 
available to Sensormatic other legal remedies.

UPGRADES
If the Software is an upgrade from another software version, you may use or transfer the Software only as 
specified in this agreement. If the Software is an upgrade of a component of a package of Software 
programs that you licensed as a single product, the Software may be used and transferred only as part of 
that single product package and may not be separated for use on more than one computer.

COPYRIGHT
The Software is a proprietary product of Sensormatic and is protected by both the United States and 
International copyright laws.
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LIMITED WARRANTY
Sensormatic warrants that the recording medium on which the Software is recorded, and the documentation 
provided with it, will be free of defects in materials and workmanship under normal use for a period of ninety 
(90) days from the date of delivery to the first user. Sensormatic further warrants that for the same period, 
the software provided on the recording medium under this license will substantially perform as described in 
the user documentation provided with the product when used with the specified hardware. 

CUSTOMER REMEDIES
Sensormatic's entire liability and your exclusive remedy under this warranty will be, at Sensormatic's option, 
to a). attempt to correct software errors with efforts we believe suitable to the problem, b). replace at no cost 
the recording medium, software or documentation with functional equivalents as applicable, or c). refund the 
license fee and terminate this agreement. Any replacement item will be warranted for the remainder of the 
original warranty period. No remedy is provided for failure of the diskette or Software if such failure is the 
result of accident, abuse, alteration or misapplication. Warranty service or assistance is provided at the 
original point of purchase.

NO OTHER WARRANTIES
The above warranty is in lieu of all other warranties, express or implied, including, but not limited to the 
implied warranties of merchantability and fitness for a particular purpose. No oral or written information or 
advice given by Sensormatic, its representatives, distributors or dealers shall create any other warranty, and 
you may not rely on such information or advice.

NO LIABILITY FOR CONSEQUENTIAL DAMAGES
In no event will Sensormatic be liable to you for damages, including any loss of profits, loss of data or other 
incidental or consequential damages arising out of your use of, or inability to use, the Software or its 
documentation. This limitation will apply even if Sensormatic or an authorized representative has been 
advised of the possibility of such damages. Further, Sensormatic does not warrant that the operation of the 
Software will be uninterrupted or error free.

This limited warranty gives you specific legal rights. You may have other rights that vary from state to state. 
Some states do not allow the exclusion of incidental or consequential damages, or the limitation on how 
long an implied warranty lasts, so some of the above limitations may not apply to you.

GENERAL
If any provision of the agreement is found to be unlawful, void, or for any reason unenforceable, then that 
provision shall be severed from this agreement and shall not affect the validity and enforceability of the 
remaining provisions. This agreement is governed by the laws of the State of Florida

If the software was purchased, you should retain proof of the license fee paid, including model number, 
serial number and date of payment, and present such proof of payment when service or assistance covered 
by this warranty is requested.

U.S. GOVERNMENT RESTRICTED RIGHTS
The software and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure 
by the Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in Technical 
Data and Computer Software clause at DFARS 252.227-7013 or subparagraph (c)(1) and (2) of the 
Commercial Computer Software-Restricted Rights at 48 CFR 52.227-19, as applicable. Manufacturer is 
Sensormatic Corporation, 6600 Congress Avenue, Boca Raton, FL.

The information in this document was current when published. The manufacturer reserves the right to revise 
and improve its products. All specifications are therefore subject to change without notice.

Under copyright laws, the contents of this document may not be copied, photocopied, reproduced, 
translated or reduced to any electronic medium or machine-readable form, in whole or in part, without prior 
written consent of Sensormatic Video Systems Division.

Thank you for using American Dynamics products. We support our products through an extensive 
worldwide network of dealers. The dealer through whom you originally purchased this product is your point 
of contact if you need service or support. Our dealers are empowered to provide the very best in customer 
service and support. Dealers should contact American Dynamics at (800) 507-6268 or (561) 912-6259 or 
on the Web at www.americandynamics.net.
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© Copyright 1999-2004 Sensormatic Electronics Corporation

Intellex® is a trademark of Sensormatic Electronics Corporation

American Dynamics
6795 Flanders Drive 
San Diego, California 92121-2903
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