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The information in this manual was current when published. The
manufacturer reserves the right to revise and improve its products.
All specifications are therefore subject to change without notice.

Under copyright laws, the contents of this manual may not be copied,
photocopied, reproduced, translated or reduced to any electronic
medium or machine-readable form, in whole or in part, without prior
written consent of Sensormatic Electronics Corporation.

© Copyright 2002
Sensormatic Electronics Corporation
Video Systems Division
6795 Flanders Drive
San Diego, CA 92121-2903 U.S.A.

Intellex®is a registered trademark and IntelleCord™ is a trademark of
Sensormatic Electronics Corporation. Windows® is a registered
trademark of Microsoft Corporation.

Trademarked names are used throughout this manual. Rather than
place a symbol at each occurrence, trademarked names are designated
with initial capitalization. Inclusion or exclusion is not a judgment
on the validity or legal status of the term.
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Installing a CD-RW in Intellex

CAUTION: Only an authorized technician should open the

NOTE:

NOTE:

NOTE:

unit or else your warranty may be void.

Newer model CD-RW drives may not be supported by
the version of software driver that is installed in your
Intellex unit. If the Intellex displays a message that the
CD-RW drive is not found when you try to export a
video clip, you may need to update the driver. Go to the
Tyco Video web site at hitp://www.TycoVideo.com and
click on the link to Software Downloads for information
on obtaining the newer drivers.

Installers should make note of any upgrades or repairs
performed or new equipment installed in the unit on the
Service Record and attach it to the inside of the case.
New or replacement Service Records are available from
your dealer or from Sensormatic (part number 2402-
1587-01 A).

Before starting this procedure, record in writing all per-
tinent information from the Intellex unit, including the
license key, the original serial number, any network
configuration data, the Intellex unit's MAC address, and
other relevant data. If any information is missing or can-
not be found, you may need to contact Sensormatic
Technical Support for assistance.

1. Shut down the Intellex application to turn off the Intellex
unit. Disconnect it from the power source.

2. Open the case.

3. Remove the floppy drive from the upper media bay. Remove
the floppy control cable.

4. Locate the Secondary IDE connector on the motherboard. It
is the IDE connector closest to the DIMM Memory connectors.
If you have a three hard-disk system, there will already be a
cable connected to the Secondary IDE Connector.
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NOTE: If you have a three hard-disk system, you must remove

9.

the existing IDE cable and use the longer cable provided
with this kit. Connect the hard drive as the Master to
the middle connector on the IDE ribbon cable and the
CD-RW drive as the Slave at the end.

Connect one end of the IDE ribbon cable to the Secondary
IDE connector on the motherboard and the middle
connector to the hard disk (if used).

Set the jumper on the CD-RW drive to Master, if it will be the
only device on the IDE cable (a one or two hard-disk system),
or as a Slave, if it will share the IDE cable with a hard disk (a
three hard disk system).

Install the CD-RW drive into the upper media bay. Use the
four screws provided to fix the drive in the bay. Connect the
power cable from the power supply to the CD-RW drive.

Connect the remaining end connector on the IDE ribbon
cable to the CD-RW drive.

Replace the cover.

10. Power up the Intellex unit.

NOTE: You must reset the BIOS settings to indicate that NO

diskette (“floppy”) drive is installed. After powering up
the unit, hold down the F2 key; the BIOS Setup Utility
screen appears. Move (with arrow keys) to the
Advanced section and to Diskette Configuration. Press
Enter to open the Diskette Configuration sub-menu;
at the first field, Floppy disk controller, press Enter,
then highlight the option Disabled. Press F10 to save
the new settings and exit the BIOS Setup Utility; the
unit will then reboot. Proceed according to the
insturctions.

11. Windows may report that it detects new hardware.

Acknowledge any of the messages that it presents.

12. If the Intellex application starts, click on Utility, Exit to get

to the Windows Desktop. Click on Start, Settings, Control
Panel. Then double-click on the System icon on the Control
Panel.
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13.

14.

15.

16.

Click on the Device Manager tab and find the CD-ROM on
the device tree. Click on the + symbol to expand the tree to
the individual CD-ROM device. It should be identified by
the device manufacturer. There should be no warning
indicators by the device icon.

Right-click on the device icon and select the Settings tab.
Uncheck the Auto Insert Notification checkbox and check
the Sync Data Transfer checkbox. Click on OK to exit this
dialog, then OK to exit the device manager. Close the Control
Panel.

Open the CD-RW disk tray and place the Intellex software
upgrade disk on the tray. Close the tray.

Double -click on the My Computer icon. Double-click on
the CD-RW icon, then on Setup icon to start the installer.
Follow the instructions on the included Intellex 2.x to 2.2
Upgrade Instructions.
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