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Notice The information in this manual was current when published. The
manufacturer reserves the right to revise and improve its products.
All specifications are therefore subject to change without notice.

Copyright Under copyright laws, the contents of this manual may not be cop-
ied, photocopied, reproduced, translated or reduced to any electronic
medium or machine-readable form, in whole or in part, without prior
written consent of Sensormatic Electronics Corporation.

© Copyright 1997–2001
Sensormatic Electronics Corporation
Video Systems Division
6795 Flanders Drive
San Diego, CA 92121-2903 U.S.A.

Trademarks Intellex® is a registered trademark and IntelleCord™ is a trademark
of Sensormatic Electronics Corporation. Windows® is a registered
trademark of Microsoft Corporation.

Trademarked names are used throughout this manual. Rather than
place a symbol at each occurrence, trademarked names are desig-
nated with initial capitalization. Inclusion or exclusion is not a judg-
ment on the validity or legal status of the term.
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If a problem occurs, review the manual section covering the
activity associated with the problem.  If necessary, consult the
Troubleshooting Guide on the following pages. This guide iden-
tifies problems, possible causes and suggested actions for:

• Problems during startup

• Network problems

• Image problems

• Alarm detection problems

• Filter problems

• Problems during unit operation

• Archive problems

If the problem cannot be solved, you may have to contact your
dealer or the factory.  When you call for support, the represen-
tative will ask you to provide specific information about the
installation. To save time, spend a few minutes getting orga-
nized.

Before calling Technical Support, write down the following
information:

• The serial number of your Intellex unit.

• The software version and feature as shown on the About
Intellex screen (see About Intellex in the Intellex Operating
Instructions).

• The make and model of each piece of hardware connected
to the Intellex.

• Approximate date of purchase and of installation.

• The exact text of the error message (if any).

• The symptoms you have observed.

NOTE: Please do not return any product to the factory without
obtaining a Return Authorization (RA) number.  Failure
to do so can result in a significant delay in processing
your repair.  To obtain an authorization number, contact
Technical Support.

IN CASE OF TROUBLE
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TAPE MESSAGES
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When a tape problem occurs during archive or restore, use
the following table to identify the appropriate action.
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Cleaning the Tape Drive Many tape problems result from dirty and clogged heads on
the tape drive. Often these problems can be resolved by regular
drive maintenance.

In units equipped with a Sony tape drive the Status light on
the tape drive blinks and the unit displays a message to remind
you to clean the drive.

NOTE: Proper maintenance of the tape drive is required for
reliable operation. Sony tape drives should be cleaned
after every 24 hours of operation. Use Sony cleaning
cartridges in the Sony tape drive. OnStream ADR tape
drives should be cleaned after every 500 hours of
operation. Use only OnStream ADR Cleaning
cartridges in the OnStream tape drive. Follow the
directions included with either brand of cleaning
cartridge.

Use the following procedure to clean the tape drive:

1. Eject the tape from the unit (if any).

2. Insert the cleaning tape. After about 10–15 seconds, the
unit ejects the cleaning tape and the Status light stops
blinking. If the Status light keeps blinking, discard the
cleaning cartridge and use a new one.

3. Continue the archive operation.

If you still have tape problems, try cleaning the tape drive
again. If this does not work, the tape drive probably needs
service. Contact your dealer or Sensormatic.
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