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Date:   Tuesday, February 27, 2001 
Subject: Intellex, ATI Video Card    Technical Bulletin No. 120100-01 
 

Intellex Technical Bulletin 

 
Problem: Intellex units with no video output. 
 
Cause: VCR, monitor or terminator is connected to the “Video In” instead of the 
“Composite Video Out” jack. 
 
The Intellex system is now using a new ATI Video Card. This card has two RCA 
jacks. 
 
 NOTE: 

♦ The top RCA connector is the “Video In Jack” and is not used for 
Intellex. 

♦ The bottom RCA connector is the “Composite Video Out” which is 
used to playback video to a VCR or standard composite monitor. 

  
If a VCR, video monitor or terminator is connected to the “Video In Jack” 
the ATI card will “Not Enable” the Composite Video Output and the card 
will appear defective, no video.  Even if the connection is now moved to the 
“Composite Video Out”, the condition will remain unchanged. The system 
must be rebooted with the output connected in order to “Enable” the card.    

 
To View the Rear Panel Connectors open the following attachment and NOTE that X marks 
the NEVER use spot. 
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